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Initial Statement:  Due to the recent introduction of the Novel Coronavirus, COVID-19 Virus, we are doing 

everything possible, to protect our employees and provide a safe work environment, as well as balance the 

needs of our essential industry.  The CDC is driving the containment of the virus in the United States, so we 

have followed their recommendations. 

 

Purpose:  To document the planning and preparedness by Shoals Technology Group, LLC and Shoals 

Technologies, LLC to respond to the effects of COVID-19. 

 

EDUCATIONAL INFORMATION: 
Transmission:  COVID-19 is a respiratory illness spread through the respiratory secretions by an infected 

person.   

 

How to Prevent Contracting or Spreading the COVID-19 or any other Virus: 

1. Cover your coughs and sneezes with a tissue.  Don’t touch your face. 

2. Wash your hands frequently with soap and water, and scrub for at least 20 seconds.  Use hand 

sanitizing agents when soap and water are not readily available. 

3. Clean frequently touched objects and surfaces often (doorknobs, telephones, keyboards, etc). 

4. Stay at home when you are sick. 

 

Primary Symptoms:  Fever, Cough, and Shortness of Breath. 
 

SHOALS EXPECTATION OF EMPLOYEES AND CONTINGENCY WORKERS:  
If you experience Fever, Cough, and Shortness of Breath, you should immediately: 

1. Self Quarantine:  
a. Call out and do not come to work until you have been free of fever (100.4 F), signs of a fever 

and any other symptoms for at least 24 hours (without fever-reducing or symptom-altering 
medicine). 

b. Keep yourself away from people or pets, so that you do not spread the virus.  
c. Do not go out unless directed to do so by a health care professional to prevent spreading 

germs.   
2. CALL your doctor’s office or the health department.  Doctors’ offices may or may not have the 

ability to test for COVID-19, but they or your county Health Department will be able to tell you what 
to do next. 
 
 
 
 



If you or someone in your household has laboratory confirmed COVID019:   
a. Follow all the directions above.  
b. Report your status to Human Resources ONLY to maintain confidentiality.   
c. Do NOT return to work until you have approval to do so by Human Resources. 

 

If you Travel out of the country or to an area where the virus is widespread: 
1. Inform Human Resources that you intend to travel, where you intend to travel, and when you plan to 

return.   
2. Do not return to our facility until you have been approved by a member the Human Resources team 

to do so.  
 

Facility and People Preparedness and Actions Taken 
1. Shoals screens every person who enters a Shoals facility for fever. 

2. Shoals provides alcohol-based hand sanitizer and tissues in all areas of Shoals’ 

facilities. 

3. Shoals has hired a professional cleaning crew to clean, restock items, and sanitize all 

high touch surfaces multiple times daily on each shift. 

4. Shoals provides cleaning agents at each breakroom table and requires employees to 

properly sanitize their areas after break. 

5. Shoals uses foot or non-touch motion activated faucets. 

6. Shoals displays updated information from the CDC regarding prevention and 

personal responsibility at work and at home on several screens throughout the 

facilities.  

7. Shoals has placed CDC-proper handwashing posters above each sink in each plant, 

including breakrooms and restrooms. 

8. Shoals has implemented and communicated strict guidelines regarding anyone 

entering our facility and has posted communication outside the door to prevent face 

to face interaction. 

9. Shoals prohibits anyone from visiting more than one Shoals location or shift to 

prevent potential cross-contamination. 

10. Shoals emphasizes social distancing by: 

a. Requiring a six-foot distance between people for meetings where possible. 

b. Staggering break times so that fewer people break and sit together and 

posting signs to limit the number of people in the breakroom. 

c. Limiting the amount of people who can congregate at the time clocks and 

outside break areas. 

11. Created a COVID-19 compensation plan. 

12. Shoals has proactively sent people home, with pay, with known underlying medical 

conditions and is allowing others who wish to disclose and verify underlying 

conditions to be sent home as well.  

13. Shoals has communicated proper handwashing and sanitizing. 

14. Created and utilizing a form to discuss symptoms and help our people.  HR Only. 
a. If someone is found to have a fever or indicates symptoms, we utilize a checklist in order to 

provide CDC guidance, and provide local information regarding medical providers and 

testing. 



b. When we have sent people home, we have asked them to quarantine according to the CDC’s 

recommendations until we receive(d) confirmation of another diagnosis. If the diagnosis is 

something other than COVID-19, a person can return when fever free as stated above. 

15. Provided information on how to cope with the stress associated with this pandemic. 
16. Encouraging people to discuss their concerns so that we can listen and address them. 
17. Informed people that we will not disclose personal medical information to anyone. 
18. We are unaware of anyone diagnosed with COVID-19 that has entered any of our plants.  If we 

discover that someone with COVID-19 has entered one of our plants, we will:  
a. Close that plant immediately. 
b. Send everyone home and pay them for the time the plant is shut down according to Shoals 

COVID-19 compensation plan. 
c. Have the affected plant sanitized by Servpro or an equivalent company. 
d. Determine when to reopen. 

1. Research to determine if the CDC, OSHA, the DOL, or any other federal, state, or 

local government have issued additional regulations, actions, orders, or 

recommendations. 

2. Review the current state of infection in our people and in the surrounding 

businesses and communities. 

3. Research the climate of the community in order to consider public relations effects 

on the business and our workforce. 

4. Review the state of affairs, contractual obligations, materials, procurement, 

shipping capabilities, and moral and ethical obligations with regards to the energy 

industry. 

5. Allow enough time to safely review the building and our machines for turn up post 

cleaning. 

6. Assess any hazards to which people may be exposed. 

 

Next Steps:  Continue to monitor OSHA, CDC, DOL, and other state, local, and federal government 

recommendations.  Stay safe and diligent.  

 


